ghd's remarketing
campaign has increased

online sales by over 2.5%
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Basket abandonment is a huge challenge for the retail industry; with SaleCycle's latest figures
showing that more than 75% of visitors will leave a site without completing their purchase.
Companies like ghd attract thousands of website visitors every day, so this equates to a massive

amount of potential revenue left on the table.

ghd identified this challenge and approached SaleCycle to create an integrated Email Remarketing program to help convert more of their

website visitors into customers.

Valuable Insights

ghd partnered with SaleCycle to develop an email
remarketing campaign to improve the customer experience
and thereby drive more sales.

A key element of ghd's campaign is the use of honest consumer
reviews within emails. These reviews offer useful insights and
reassurance to consumers about the products they're
considering. It's an effective form of social proof which helps to
drive customers back to their shopping carts.

With the intelligent placement of reviews within emails, ghd is
using its existing customers to do the selling.

Y,

The Results

The partnership with ghd has proven to be a successful
one, not only has it increased online sales; it has also
improved the customer journey in the process.

ghd's email remarketing campaign boasts an email open rate of
over 46%, resulting in an increase to overall online sales of
almost 2.5%.

Adding product ratings to the basket contents shown within
their emails has been a great success for ghd. Emails sent with
product reviews have boosted conversion rates by 57%
compared to those without ratings.

Working with SaleCycle has been fantastic. From set up to go-live, they look

& In partnership with: bazaa]_‘VOICE:

proving to encourage the sale.

after absolutely everything, allowing me to concentrate on my day-to-day.

The partnership between ghd, SaleCycle and Bazaarvoice has been brilliant,
allowing us to cleverly show product ratings within our email creatives -

Chloe Jones, Global Digital Relationship Manager at ghd
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Hi there,

Thank you for visiting the official ghd® website, ghdhair.com.

We've noticed that you still have some items in your basket, so we have included your
order below to allow you to easily continue shopping. If you are undecided, why not come
back for a browse, or complete your order to make sure you don’t miss out.

YOUR BASKET Fosing

Product Total

GHD V GOLD CLASSIC £108.00
STYLER

Product
REVETS

Kk kkk 5/5

ORDER SUBTOTAL £108.00

FREE UK DELIVERY ON ALL ORDERS RETURN TO BASKET o

SHOP

FIND USON:
CONTACT US @ @ o
TERMS & CONDITIONS >

Clear Call
To Actions

www.salecycle.com Salngcleo



	GHD Case Studyghd Front
	GHD Case Studyghd Back

